He3aBucnmasi onieHKa Ka4ecTBa OKA3aHUS YCJIYT OPraHu3alusIMHu
COLMAJBHOIO 00C/Iy:KUBAHUA

(BBenena denepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

1. He3aBucumasi olleHKa KadyecTBa OKa3aHHUs YCIYr OpraHH3alUsIMU COLIMAIBLHOTO
0OCITy’KMBaHUS SBJISETCS OJAHON U3 (GOPM OOIIECTBEHHOTO KOHTPOJIS U MPOBOAUTCS B LENAX
MPEIOCTABIICHUS TOJIYYaTeNIIM COIMATIBHBIX YCIYT HHPOPMAlUd O KAa4eCTBE OKa3aHUS
YCIIYT OPTaHU3alUsIMH COIMATBLHOTO OOCTY)KUBAHMS, a TAKKE B IIEJIAX TOBBIIICHUS Ka4eCTBa
WX JIeSITEIIbHOCTH.

2. HeszaBucumasi OIleHKAa KayecTBa OKa3aHUs YCIYr OpraHU3aIUsIMU COIUAILHOTO
oOCTy)XKMBaHUSl TPEAyCMaTPUBAET OILICHKY YCJIOBHH OKa3aHWs YCIYr IO TaKUM OOIIUM
KPUTEPHUSAM, KaK OTKPBITOCTh M JOCTYITHOCTh MH(POPMAIMK 00 OpraHU3aliH COIUAIBHOTO
oOcimyXuBaHUS; KOM(MOPTHOCTH YCJOBHM TMPEAOCTABICHHUS COLMUAIBHBIX YCIAYyr U
JAOCTYITHOCTh WX TIOJIY4YEHHS; BpPEMS OXKHUIAHHUS MPEIOCTABICHUS COIMAIBLHOW YCIYTH,
I00pOKENaTeNbHOCTh,  BEXJIUBOCTh,  KOMIIETEHTHOCTh  pPAaOOTHUKOB  OpraHU3allUi
COLIMAJILHOTO 0OCTY)KUBAHUS; yIOBICTBOPEHHOCTh KAYECTBOM OKa3aHUs yCIYT.

3. HeszaBucumas oreHKa KadyecTBa OKa3aHHUS YCIyr OpraHU3alMSIMHU COIMAIBHOTO
oOCTy>KUBaHUSI MPOBOJUTCS B COOTBETCTBUM C TOJIOKEHUSMU HAcTosAmeld ctarbu. [lpu
MPOBEICHUH HE3aBUCUMOM OIEHKHM KaueCTBa OKa3aHMsl yCIyT OpraHU3aIUsIMHU COIUATIBLHOTO
oOCIy’>KMBaHUSI  UCIOJB3YyETCS  oOmienocTynHas uHopmanus 00  opraHu3arusax
COIIMAJIBHOTO 00CITY>)KMBaHUs, pa3MelaeMas Takke B JopMe OTKPBITHIX TAHHBIX.

4. HezaBucumas OIlEHKa KauyeCTBa OKa3aHUA YCIYr OPTraHU3alUsSIMH COLMAIBHOTO
oOCITy>KMBaHUSI TMPOBOJUTCS B OTHOIICHUM OPTraHU3alluid COLMAIBLHOTO OOCITYKUBaHUA,
HAXOSIIUXCS B BeACHUU (efepaibHBIX OPraHOB HCIIOJHUTEIBHON BIACTH, U OpTraHU3aIUil
COLIMAJIBHOTO 00cCiIy)uBaHud cyObekToB Poccuiickoit deneparuu, APyrux OpraHU3ALMMA
COIIMAJILHOTO OOCTY>KMBaHHUS, B YCTaBHOM KaluTalle KOTophix nojs Poccuiickoi
denepanun, cyobekta Poccmiickoit denmepaniii WM MYHHIIUTAIBHOTO 0OOpa3oBaHUS B
COBOKYIMMTHOCTH TIPEBBIIMIAET TMATHACCAT TPOIEHTOB, a TAKXE B OTHOIICHWUU WHBIX
HErOCYJITapCTBEHHBIX OPTraHMU3AIMi COIHUATBHOTO OOCITY>KMBAaHUSA, KOTOPHIE OKA3bIBAIOT
rocyJapCTBEHHbIC, MyHUIUTIATIbHBIE COIUATIbHBIE YCIYTH.

5. B menax co3gaHusi ycnoBUM JUIsl OPraHHU3allMK MPOBEJACHUS] HE3aBUCHUMOW OIEHKU
KauecTBa OKa3aHUs yCIyT OpraHu3alusiMy COIIMAIbHOTO OOCITYKUBAHUS

1) ymomHOMOYEHHBIM (QenepanbHbIii OpraH HUCIOJHUTENBHON BJIACTH C Y4acTHEM
OOIIIECTBEHHBIX  OpPraHu3allMii, OOIIECTBEHHBIX OOBEIWHECHHM mMoTpeouTenelt  (ux
accoIaliii, cor30B) (z1anee - o0IIeCTBEHHbIE opraHu3alu) GopMupyeT oOIeCTBEHHbBIN
COBET MO MPOBEACHUIO HE3aBHCHUMOM OIEHKM KauecTBa OKa3aHUs YCIYr OpraHU3alUsiMU
COLIMAJILHOTO OOCTY>KUBAHUS U YTBEPKJIA€T MOJIOKEHUE O HEM;

2) ymoONMHOMOYEHHBIE OpraHbl CcyObekTOB Poccuiickoit denepamuu ¢ ydacThHeM
OOIIIECTBEHHBIX OpraHm3aiuii  (GOpMHUPYIOT OOIIECTBEHHBIE COBETHI 10 TMPOBEICHUIO
HE3aBHCHMON OIIGHKM KayecTBa OKa3aHUs YCIyT OpraHu3alMsIMH  COLHUAIBHOTO
oOCITy’KMBaHUS, PacloJ0KEHHBIMU Ha TeppUTOpUAX cyObekToB Poccuiickoit @enepanuu, u
YTBEPKAAIOT MOJOKEHHE O HUX;

3) opranbl MECTHOTO CaMOYIPAaBJIEHUS C YydacTUEeM OOIIECTBEHHBIX OpraHU3ALMM
BIIpaBe (PopMUPOBaTh OOIIECTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCUMOUN OLIEHKH
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KauecTBa OKa3aHMsl yCIyT OpraHU3alMsIMU COIMATBHOTO 00CTYKMBaHUS, PACIOJIOKEHHBIMU
Ha TEPPUTOPUIX MYHUIIUTIIATBHBIX 00PA30BaHUM, U YTBEPKIATh MOJIOKEHUE O HUX.

6. [Tokazarenu, XxapakTepusyrolue 00II1e KpUTEpUU OLEHKH Ka4eCcTBa OKa3aHUs yCIIyT
OpraHu3alMsIMH, YKa3aHHBIMM B 4YacTH 4 HACTOAILIEH CTaThbH, YCTAHABIMBAIOTCS
YIOJTHOMOUYEHHBIM (peiepaibHbIM OPraHOM HCIOJHUTEIBHONW BJIACTH C MPEIBaAPUTEIHHBIM
00CyXIeHrEeM Ha OOIIECTBEHHOM COBETE.

7. Ilo pemieHUt0 YHMOJIHOMOYEHHOTO (hemepanbHOTrO OpraHa WCIOIHUTEIBHONW BIACTH,
YIOJIHOMOYEHHBIX OpPTaHOB CyOBeKTOB Poccuiickoit depepanuu WUid OpraHOB MECTHOTO
camoyrmpaBiieHuss (YHKIMH OOIIECTBEHHBIX COBETOB IO MPOBEJACHUIO HE3aBUCUMOM OIEHKH
KauecTBa OKa3aHWs YCIYr OpraHU3alUsIMH COIMAIBHOTO OOCIY)KHBAaHUS MOTYT OBITh
BO3JIO)KEHBI HA CYIIECTBYIOIIME TPU OSTUX OpraHax oOOIIECTBEHHbIE COBEThl. B Takux
CiIydasix OOIIeCTBEHHBIC COBETHI MO MPOBEACHUIO HE3aBUCUMON OIICHKM KayeCTBa OKa3aHUS
YCIIYT OPraHU3alUsAMH COIMATILHOTO OOCTY>KUBAHUS HE CO3/IAI0TCSI.

8. OOI1IeCTBEHHBIN COBET MO MPOBEACHUI0 HE3aBUCUMOMW OIIEHKHM KayeCTBa OKa3aHMS
YCIIYT OpraHU3alMsIMHU COLIMAIBHOTO 0OCIYy>)KMBaHUA (POPMUPYETCSI TAKUM 00pa3oM, 4TOObI
Oblla HCKIIOYEHAa BO3MOXXHOCTh BO3HUKHOBEHHUsI KOH(QuMKTa wuHTepecoB. CocTaB
00IlIeCTBEHHOTO cOoBeTa (opMHpyeTcs U3 UHCla MPEACTABUTENEeH  OOIIECTBEHHBIX
opranu3zanuii. Yuciao 4jaeHOB OOIECTBEHHOIO COBETa HE MOXET ObITh MEHEE 4eM MSTh
yejoBeK. UieHbl OOLIECTBEHHOTO COBETA OCYIIECTBISIOT CBOIO JEATENBHOCTh Ha
oOIecTBeHHbIX Hauanax. Mubopmamuss o JAesITenbHOCTH  OOIECTBEHHOTO  COBETa
pa3MenaeTcsa OpraHom rocyJapCTBEHHOM BIACTH, OPraHOM MECTHOTO CAMOYIIPABIICHUS, TPU
KOTOPBIX OH CO3/IaH, Ha CBOEeM o(duIMaIbHOM caiiTe B ceTu "HTepHet".

9. HezaBucumasi OLIEHKa KayecTBa OKAa3aHUs YCIyr OPraHU3alUsIMU COLMATIbHOTO
oOcy>KUBaHUsl, OpraHu3yeMasi OOIIECTBEHHBIMU COBETAMU T10 €€ MPOBEJCHUI0, IIPOBOJIUTCS
HE Yalle YeM OJIMH pa3 B TOJl U HE PEXKE YEM OJIMH pa3 B TPU TroJa.

10. OOuiecTBEHHbIE COBETHI MO MPOBEICHUIO HE3aBUCHMOMN OIEHKH OKAa3aHHS YCIyT
OpraHU3aANMUSIMHU COIUATTEHOTO 00CTyKHUBaHUS:

1) ompenensitoT MEepeyHd OPTaHU3ANMI COLMATBLHOTO OOCIIyKHMBaHUS, B OTHOIICHUU
KOTOPBIX MPOBOAUTCS HE3aBUCUMAs OIICHKA;

2) GopMHPYIOT TPENJIOKECHHST JUIsl  pa3pad0TKM  TEXHUYECKOTO 3adaHus IS
OpraHU3aIH, KOTOpasi OCYMIECTBIAET cO0p, 0000ImeHrne n aHaM3 WHPOpPMAITUK O Ka4eCTBE
OKa3aHUs YCIyr OpraHu3alUsIMU COLMAJIBHOTO OOCTyKMBaHMs (Jajee - oreparop),
NPUHUMAIOT YYaCTHE B PACCMOTPEHUH MTPOCKTOB JOKYMEHTAIIMH O 3aKylKax padoT, yCIyT, a
TaKX€ TMPOEKTOB TOCYJApPCTBEHHOTO, MYHUIMIIAJLHOTO KOHTPAKTOB, 3aKIIFOYaeMbIX
YIOJHOMOYEHHBIM (pesiepanibHbIM OPraHOM HMCHOJHUTEIBLHON BIACTH, YNMOIHOMOYEHHBIMU
opraHamu cyobekToB Poccuiickoit @enepanuu win opraHaMid MECTHOT'O CaMOYITPaBJICHUS C
OMepaTopoM;

3) ycTaHaBIMBAIOT MPU HEOOXOJUMOCTH KPUTEPUU OLEHKH KauyeCTBAa OKa3aHMs yCIIyT
OpraHu3alMsIMU  COLIMAIBHOIO  OOCHYXMBAaHMS  (JIOMOJHUTENBLHO K YCTAHOBJICHHBIM
HACTOAIIEH cTaTbel OOIINM KPUTEPHSIM);

4) OCyIIECTBISIIOT HE3aBUCUMYIO OIIEHKY KadeCTBa OKa3aHUs YCIyr OpraHu3alusiMH
COIMAIBHOTO 0OCITY’)KMBaHUS C y4eTOM WH(OPMAIUH, IPEICTABICHHOMN OIepaTopoM;

5) TmpencTaBiSIOT COOTBETCTBEHHO B  YIOJHOMOYCHHBIN (enepanbHBIA  Opra
WCIIOJTHUTEIILHON BJIACTH, YIOJHOMOYEHHBIE OopraHbl cyobekToB Poccuiickoit deneparumy,
OpraHbl MECTHOTO CaMOYIIPABIICHUS PE3YyJbTaThl HE3aBUCUMOM OLIEHKM KAa4eCTBAa OKa3aHUs
YCIIYT OpraHU3aIUsIMU COIIUATIBHOTO OOCTYKMBAHUS, & TAKKE MPEJI0KEHUS 00 yIyUdllIeHUH



KAueCcTBa UX JIESITEIbHOCTH.

11. 3aknroueHHe roCylIapCTBEHHBIX, MYHMIIMIAJIbHBIX KOHTPAKTOB HAa BBIIIOJIHEHUE
paboT, OKazaHue YCIAyr mo cOopy, OOOOIIECHHIO W aHaIu3y HH(OpPMAIMM O KaueCTBE
OKa3aHMs YyCIyr OpraHu3alysMH COLMAIIBHOTO OOCIYXKMBAaHUS OCYIIECTBIISIETCS B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoii Penepanuu 0 KOHTPAKTHOM CUCTEME B
chepe 3aKymok TOBapoB, paboOT, yciayr s oOecnedeHus TOCyIapCTBEHHBIX U
MYHUITUTIATIBHBIX HYX]I. YTIOJIHOMOYECHHBIN (he/lepanbHbIi OpraH MCIOJHUTEILHON BIACTH,
YIOJIHOMOYEHHBIE OpraHbl TOCYJAapCTBEHHOM BiacTu cyobekToB Poccwmiickoit deneparumy,
OpraHbl MECTHOI'O CaMOYIPaBJICHHs II0 pe3ysibTaTaM 3aKIIOYEHHs] TIOCYIapCTBEHHBIX,
MYHHUIIMIIAJIBHBIX KOHTPAKTOB O(QOPMIISIIOT peuieHHe 00 OIpeleseHnd OIeparopa,
OTBETCTBEHHOT'O 3a IPOBEICHUE HE3aBUCHUMOW OLIEHKM KAauecTBa OKa3aHus YCIyT
OpraHM3alMsIMH  COLMAJIBHOTO  OOCIY)XMBaHHUs, a Takke TMpu  HEOOXOAUMOCTH
MPEIOCTABIIAIOT OINEpaTopy OOIIETOCTYIHYI0 HH(GOPMALUI0 O JAEATEIbHOCTU JIAaHHBIX
opraHuzanuii, (OpMHUPYeMyl0 B COOTBETCTBHUM C TOCYAApPCTBEHHOW W BEAOMCTBEHHOMU
CTATUCTUYECKON OTYETHOCTHIO (B CiIyyae, €clid OHAa HE pa3MelleHa Ha O(ULUAIBHOM cailTe
OpraHu3allun).

12. TloctynuBmias COOTBETCTBEHHO B YIOJHOMOYEHHBIH (eaepalibHblii  Opraf
WCIIOJIHUTENIbHOM BJIAacTH, YIOJHOMOYEHHbIE opraHbl cyobekToB Poccuiickoit denepanum,
OpraHbl MECTHOTO CaMOYMpaBJIeHHUS WH(OpManuUs O pe3yJbTaTax HE3aBUCUMON OLEHKH
KayecTBa OKa3aHUS YCIYr OpraHu3alUsIMH COLMAIbHOIO OOCTYXUBAHUS MOJJIEKUT
00513aT€JIbHOMY PAaCCMOTPEHMIO YKa3aHHBIMH OpraHAMHM B MECSYHBIA CPOK U YUHMTHIBAETCS
UMU TIpd  BbIpaOOTKE Mep IO COBEPIICHCTBOBAHUIO JI€ATEIBHOCTU OpraHu3alui
COLIMAJILHOTO 00CITyKUBAHUA.

13. Undopmanus o pe3yapTaTax HE3aBUCUMOM OILIEHKM KAauyecTBa OKAa3aHMs YCIyT
OpraHU3alMsIMHI COLUAIIBHOTO OOCITY)KMBaHHSI pa3MEIAaeTCs] COOTBETCTBEHHO:

1) ynomHOMOuYeHHBIM (enepalibHbIM OPraHoM HUCIHOJHUTENBHOM BJACTH  Ha
opuumanbHOM  caiiTe i pa3MelleHus HMHQPOpPMAalMM O TOCYJAapCTBEHHBIX H
MYHULUINAIBHBIX YUpEeXKACHUSIX B ceTH "MHTepHeT";

2) YNOJIHOMOYEHHBIMH oOpraHamMu cyObekToB Poccuiickoil denepauuu U opraHamu
MECTHOTO CaMOYTPaBJICHHUS Ha CBOMX OQUIMAIBHBIX CaiTax U OQPHUIMAIBHOM cailTe ams
pa3MenieHuss UHQOpMalMU O TOCYAAPCTBEHHBIX M MYHUIIMIAIBHBIX YUPEXKICHUSX B CETH
"NutepHer".

14. CocraB mH(popManuu o pe3ysbTaTaX HE3aBUCUMOM OLIGHKM KauyecTBa OKa3aHUs
yCIIyI' OpraHU3alMsIMU COLMAIBHOTO OOCIY)KMBaHUS M TIOPSJIOK €€ pa3MellleHUus Ha
opumaibHOM  caiiTe g pasMmelieHuss MHGOpMalMM O  TOCYJIApCTBEHHBIX H
MYHULHUNAIBHBIX YUpEKIECHUSIX B ceTh "HHTepHeT" onpenensroTcs yHOJIHOMOYEHHBIM
[IpaButensctBoM Poccuiickoit ®Denepanuu  (denepaqbHbIM OPraHOM HCHOJHUTEIIBHOM
BJIACTHU.

15. VYnomHomoueHHBIM  demepadbHbIi  OpraH  KMCIHOJHHUTEIBHOM  BJIACTH,
YIOJHOMOYEHHbIE oOpranbl cyObekToB Poccuiickoit denepannu, opraHbl MECTHOTO
CaMOYIPABIICHUSI M OpPraHU3alMl COIMAIBHOTO OOCITY)KHBaHUS O0ECNEUYMBAIOT HAa CBOMX
oduManbHbIX caiTax B ceTH "MHTEepHET" TEXHUYECKYI0 BO3MOKHOCTh BBIPAKEHUSI MHEHUHN
MOJIy4aTeJIMU YCIYT M UHBIMH IPakJlaHaMH O Ka4eCTBE OKa3aHUs 3THX yCIIYT.

16. KonTpoJib 3a coboieHneM MpoLeayp IpoBeIeHUS HE3aBUCUMO OLIEHKH KaueCcTBa
OKa3aHUsl yCIyr OpraHu3alusSMU COLIMAJBHOTO OOCIY)KHBAHHUS OCYIIECTBISIETCS B
COOTBETCTBHMH C 3aKOHOIATENBCTBOM Poccurickon denepanuu.
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