TIJIAH
no yCTpﬁHSHHlQ HEJIOCTATKOB, BBIABICHHBIX B X0/
He3aBHCHMOI1 OLICHKH KaueCTBa YC/IOBHUii OKasaHus yClyr
I'BYCOH AO KLICOH MkpsiHAHCK#R p-H

na 2020 ron

HesiocTaTk, BhisBieHHble B | HanveHoBanue MepOnpHATHS 110 YCTPAHEHUIO

X0/i¢ HE3aBUCHMOI OLICHKH HEJIOCTATKOB, BRIIBICHHBIX B XOIIE

KaueCTBa yCJIOBHH OKa3aHHs He3aBHCHMOI OlIEHKH KauecTBa yCI0BHH
yeayr opranusanueit OKazaHUs yCIyT OpraHusaliei

TlnanoBsri

CpoK

peanuzanna
MEpONPHSTHS

YTBEPXIAIO
Jlupextop 'BYCOH AO KLICOH
Vl.rpﬂnuﬂcmﬁ p-H

g E.1O0.ITsitbk0
[ (IOIHCE) -
1848 wold

(aara)

O1BeTCTBeHHBI
HCTIONHATEND (€
yKasaHHeM (amuIHH,

HEJIOCTaTKOB

CaezieHusi 0 X0Jie peanu3aliy
MepompusTHS <2>

HMeHH, OTueCTBa i | PEATH30BAHHBIC MEpLI (axrruecKuit
JIOJDKHOCTH) 1O yCTPAHCHHIO CpoK
BbIABJICHHBIX peanu3anyu

1. OTKpHITOCTH U JOCTYIHOCTH nupopMaiy 06 OpraHu3aliy wim o enepanbHOM YPEsKIeHUT MEIUKO-COLHATHHON SKCHEPTU3DL

1. He coorperctaie | 1.1.06ecneunth 100%
HHpOpMAIUK 0 | MaTepualos, PpasMEIERHBIX
JIeSITENIbHOCTH  OpraHM3alluy HH@OPM&UMOHHHX CTEHJaX B TOMENICHHA
(yupesKaeHus), YUPEXKICHHSA O OTHOLICHHIO K KOJIMHECTRY
pasMeménHon Ha | MaTepUasoB, pasMelienue KOTOPBIX
00IIEA0CTY THBIX YCTAHOB/NEHO ~ HOPMATHBHBIMH  HPaBOBLIMH
1HPOPMAIMOHHBIX aKTaMH.

pecypeax, e COEPKaHuIo i 1.1.2.0cylIECTRIATS KOHTPOTIb HA TOJNHOTOH
(dopme) |u AKTYalbHOCTBIO uHpOpMALHH,

npesc Ha

Ha

TIOPSZIKY
pasMeleHus,

TOCTOS!

coorserctue | 70 01.02.2020

HHO
INankparosa Hataibs

Mapxkenopa TarpsiHa
HuxomaesHa,
3aMECTUTENDh
JMPEKTOPA;
Jlonmanosa Haranbst
BramuMupoBHa,
Kupuenkosa
Hajaexcna
HukoriaeBHa,




YCTaHOBJICHHBIM
HOpPMATUBHBIMHU IPaBOBbLIMU
aKTaMu:

1.1.He COOTBETCTBHE
KOJIMYECTBA MaTepHanos,
pasMemEHHBIX Ha

PIHqJOpMaLU/IOHHle CTeHaax
B NOMCIICHUU OpraHu3aliu

o OTHOIIIEHHIO K
KOJMYECTBY ~ MAaTEpUalIOB,
pasMmenienue KOTOPBIX
YCTaHOBJICHO

HOPMATHBHBIMH TTPABOBBIMH
aKTamu;

1.2.  Jlons mnomyuarenel
YCIYT,  YAOBJIETBOPEHHBIX
OTKPBITOCTBIO, TONHOTOH 1
JIOCTYIHOCTBIO MH(pOpMAIN
VUPEKICHUS, Pa3MELIEHHON
Ha HHPOPMAIHOHHBIX
CTeHJaxX B NOMCILCHHH U HA
ohuIMaNEHOM caiite
yupexaenus 98%

CTeHAAX YYpECIKIACHHUS

1.2.IIposectn aHKeTHpOBaHMe cpenu
nojiyyarencii CoUHaNbHbIX YCIyr MO IONHOTE
W JOCTYIMHOCTH MHGOPMAIUH O JEATENbHOCTH
yUpexKACHUS Ha HHQOPMAIMOHHBIX CTEHAAX U
Ha OPUIHAIBHOM CallTe yUpeKIEHHU.

10 01.04.2020

AmnppeesHa,
3aBe/lyoIIHe
OTAETCHUSIMU

Mapkenosa TarbsHa
Huxonaesna,
3aMECTUTENh
JIPEKTOPa;
Jlompmanosa Hatainbs
Bnagumuposna,
Kupnenkosa
Hanexna
HuxoJraesHa,
IManxparosa Hatanbs
AmnpnpeesHa,
3aBelyIoIue
OT/IETICHISIMU

I1. KoMpopTHOCTH yCII0BUI NPeOCTABIEH S YCIYT

2.He JIOCTaTOYHOE
obecrieyenne B YUpeXKACHUN
KOMQOpPTHBIX yCHIOBUMH U1
TIPeJOCTaBIEHUs yCIyT
2.1.Bpems OJKMJAHMS
npe}:{ocmmeﬂnﬂ yeayru
(CBOEBPEMEHHOCTH

2.1.06Gecneunts KOMGPOPTHbIE YCIOBUS IS
nonyyarenen yenyr, OXKUJIAIOUINX
NPEAOCTABICHUA YCIAYrM B OpraHH3aluy, B
YaCTHOCTH!

-IIEPECMOTPETh rpaduku
CoHaIbHBIMHU paGOTHI/IKaMI/I
COLMaJIbHBIX YCJIYT Ha 10MY;

MOCEIEHUS
nojyyarenen

110 01.07.2020

TIIOCTOSTHHO

Mapxenosa TatbsHa
HuxonaesHa,
3aMEeCTUTEb
JIPEKTOPA;
Jlonmanosa Haranes
BrnaguMupoBHa,
Kupuenkosa




NpeJoCTaBICHHA YCIYyIH B
COOTBETCTBHUHU C 3allMChIO Ha
TIpuéM K  CHEUHaluCTy
YUPEXKACHUS I NTOJyICHUST
yCIyrH, rpaguKoM IpUXoja
COIIMAJILHOT O pa6OTHI/IKa Ha
JIOM M 1Ip.)

-00HOBUTb  MH(OPMALMOHHBIE TaOJIUYKH H
CTEH/BL,  COepalke  HHPOpPMALHIO O
NOpsIIKE IPENOCTaBJICHHUST YCIOyIH, B TOM
yycnie 00pasLpl 3aoNHEHN GOpM 3adBIEHUI
U IICpEYCHb JOKYMEHTOB, HEOGXOI[HMLIX s
IIPeIOCTABIIEHUsl YCIIYTH;

-OCYUIECTBIATL KOHTPOJIb
COLMATBHBIX PaGOTHUKOB

3a  paboroi

Hanexna
HukonaeBHa

III. ToCTYyNHOCTB YCIIYT Al HHBATUIOB

3. Jlons momny4areseit ycuyr,
YAOBJIETBOPEHHBIX
JIOCTYIHOCTBIO YCIIYT JJISt
HUHBaJIMUJI0OB

97%

3.1. IIpoBecTH aHKETHPOBAHUE CPENIH
Hojtyyareneil COHaNbHbIX yCIyT o
JIOCTYITHOCTH YCJIYT JUIs MHBJIHIOB
3.2.J1IpOfOMKUTH OCHAIIEHHE YIPEKACHUS C
y4eToM TpeOOBaHMI HOCTYIHOCTH ISt
MaJOMOOHIIBHBIX IPYII HACENEHHS

110 01.07.2020

Pasrunpasiea A.A.
CIICLMAIHKCT 110
OXpaHe TpyJa

1V. J106posKenarenbHOCTb, BEKINBOCT PAOOTHUKOB OPraHU3alMK WK (eepaibHOr0 YIPEeKACH s MEIMKO-COLUATbHOMN SKCIePTU3bI

4.1.Jlons momyyarenei
YCIIYT, YAOBIETBOPEHHBIX
JO6POKENATETLHOCTBIO,
BEMIUBOCTHIO PAGOTHUKOB
YUIPEIKICHUS,
06ecTeynBaIOLINX KOHTAKT U
HHGOPMHUPOBAHHUE
IOJTYYaTels: COLUAIEHBIX
YCIYT TIpH
HENOCPEICTBEHHOM
O0pallieHNK B OPraHK3aLMIo

4.1.1.03HaKOMJICHHE COTPYAHUKOB
OpraHi3alyy ¢ TpeOOBaHUAMM KOJEKCa
MpodeCCHOHANBHOM OTHKH PabOTHUKOB
COIMATBHBIX CITYX0

4.1.2.Ilponomxenne COTPYAHUUECTBA C
I"ocynapCTBEHHBIM aBTOHOMHBIM
y4peKIeHHeM ACTpaxaHCKoi 061acTu
«MHOTONpOdHIBLHEIH COHATBHBIR LEHTP
«ConeficTBUE) NPHU NPOBENCHUI
METO/INYECKHX CEMUHAPOB M TPEHUHTOB JUls
Pa3HBIX KaTeropuii pabOTHUKOB, BKIOUAs
TPEHUHTH JUIS IPEAYTPEXICHUS
OMOLIHOHAIBHOTO BBITOPAHHsI

TIOCTOAHHO

Kpoiruna Banentuna
AnexceeBHa,
CIICIUATHCT 110
Kazpam

Mapxenosa Tarbsna
HukonaepHa,
3aMeCTHTENb
JIpeKTopa

4.2 Jlons monyyatenei

4.2.1.IIpoBoauts cemunapsl «Ixona

1 pa3 B kBapTaj

Mapkenosa Tatbsna




YCILYT, YAOBIETBOPEHHBIX
J106pOIXKENATENBHOCTBIO,
BEXIIMBOCTBIO pabOTHHKOB
YUPEXKICHHUSL,
obecreynBaromux
HENOCPEJCTBEHHOE OKa3aHue
YCIIyTd IIpU 0OpalneHny B
OpraHM3alHuIo

ConuaJbHOro paGOTHl/IKa»

Hukonaepna,
3aMECTUTEIb
JIAPEKTOpa;
Jlonmanosa Haranes
BranumuposHa,
Kupuenkxosa
Hanexna
HukonaesHa,
3aBelyIomue
OTACICHUSIMH

4.3 Jlonsa nonydarenei 4.3.1.ITpoBoauTh UHCTPYKTAX mist| 2 pasasron |Mapkenosa Tarbsana
YCIIYT, YAOBIETBOPEHHBIX COTPYIHHMKOB, OTBEYAIOMIMX Ha TenedoHHbIE Hukonaepha,
ﬂOGpO)KCJI."':l"l‘efﬂzHOC'l'I:l()7 3BOHKH 3aMECTUTEITb
BEXJIIUBOCTBIO pa60THI/IKOB JIUPEKTOpa;
YUPEKAEHHs, TPU 4.3.2.0Tnexusars Ha caiite yupexaenms | nocrosHo | Tapacom Oner
HCIIONIBb30BAHUH https://ikrkeson.ru, 2JIEKTPOHHON noyre Baneppesut,
JIMCTAHIMOHHBIX GOpM gouson@yandex.ru 3asBJICHUS, Kao0bl, 3IIEKTPOHHUK;
B3aUMOICHCTBUS 0OpaIIeHUs], IPEATOKEHUS HrnaTtresa Haranbs
HuxonaepHa,
JICJIOTIPOU3BOAUTEIb
V. Y 10BIETBOPEHHOCTD YCIOBUSMHU OKa3aHUS YCIIyT

[Mpepnoxenus 1.1.B  cooTBeTCTBHHM C 3aKoHOZareiseTBOM| 0 01.07.19 | Mapxenopa Taresana

BBICKA3aHHbIC [IEPECMOTPETD U PACIIHPHTD IIEPEYEHD yCIyT HukonaesHa,

HOJIYYaTeIsIMA _ COIUANBHBIX 3aMEeCTUTEIb

YCIyT: JIMPEKTOpA;

1.Pacumputs nepeyeHb

yenyr

2.VBenuunuTh wrrat | 2.1.1Tepecmotpers mTatHOe pactucanie Ha| jgo 01.02.2020 |Kpsiruna B.A.,

CHCIUATIUCTOB 2020 roj, c 1ENIBIO COKpaIlEHMs CIEUATUCT 1O
HEBOCTpeOOBAHHBIX BAKaHCMH M BBEJEHHUS KaJpam

HOBBIX




3.VBemuunts yackl pabotel | 3.1.IIposectn  pasescHuTenbHble  Gecenpl c| o 01.02.2020 |Mapkenosa Tarpsana
NoJlyyaTesiMi  COUMANBHBIX ~ YCOYI O HuxonaepHa,
JICHCTBYIOIIUX HOpMax " npaBUIIax 3aMeCTHTeNb
[PEJOCTABICHHs  YCIYr, O  IpaBuiax JIMPEKTOpa;
BHYTPEHHETO TPYJ0BOTO pacnopsiaka Jloumanosa Hataibs
YUpeKICHHs BraauMupoBHa,
Kupuenkosa
Hapexna
Hukonaerna,
3aBeIyIOLIHe
OT/IENEHUSIMU

<1> Pazzens! miana GOPMUPYIOTCS B COOTBETCTBHM C KPUTEPHSIMH HE3aBUCHMON OLIEHKH KaJyecTBa, yCTaHOBNEHHbIME 3akoHoM Poccniickoit Peneparnn
"OCcHOBBI 3aKOHOJATeNnbCTRA Poccmiickoit Menepaunn 0 KyasType", denepanbhbiMu 3akonamu 'O conmanbHOM 3ammTe MHBATHAOB B Poccuickoi
Deneparmu”, "O6 0CHOBaX OXpaHbl 310poBbs rpaycial B Poccuiickoi Genepanun”, "O6 obpasopanuu B Poccutickoit denepanun”, "O6 0CHOBAX COLUUANLHOIO
obGeyxuBanus rpaxaan B Poccuiickoi ®enepanun’.

<2> I'paha "CBenenns 0 X0/ peali3alii MepONpHsTHs " 3aN0IHACTCS Ha OQUIMALHOM caifTe 11s pasMelenus HH(OPMALH O FOCYapCTBEHHBIX 1
MYHHIMNATLHBIX YIPEXKIECHUAX B HHPOPMALOHHO-TEIEKOMMYHUKAIMOHHOH ceTn "VIHTepHeT".
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